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Paratransit Summary Report 
May 2019

Paratransit May-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 19,051 89,083 91,434 -3%
Revenue Hours 6,522 30,901 29,830 4%
Total Vehicle Hours 7,154 34,330 33,290 3%
Revenue Miles 84,164 392,510 384,255 2%
Total Vehicle Miles 93,676 439,111 432,883 1%
Rev. Miles per Ride 4.4 4.4 4.2 5%
Passenger Miles 100,557 468,008 511,146 -8%
Riders per Rev. Hour 2.92 2.88 3.07 -6%
No Shows 369 1,949 1,771 10%
% Subscription Rides 30% 30% 34% -12%
% Wheelchair Rides 18% 19% 19% 0%
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Zone Service Summary Report 
May 2019

Zone Service May-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 150 749 737 2%
Revenue Hours 87 415 421 -1%
Total Vehicle Hours 117 556 545 2%
Revenue Miles 2,256 10,634 9,534 12%
Total Vehicle Miles 3,026 14,274 12,655 13%
Rev. Miles per Ride 15.0 14.2 12.9 10%
Passenger Miles 2,649 13,058 12,382 5%
Riders per Rev. Hour 1.73 1.80 1.75 3%
No Shows 2 14 10 40%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 7% 6% 3% 100%
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There are no will-call
returns for Zone Service


